Terms of trade

The company INNOVA GOLD is an online shop for purchase and sale of investment gold
bullion.

Gold bars are bought and sold in the online shop in any quantity from 1 to 100 grams.

Delivery of ingots is carried out by an insured courier service, and it is also possible to leave the
ingots for storage in a certified depository for precious metals.

The cost of delivery is defined by the postal service and is approximately 60 euros.

Storage of gold bullion in a certified depository costs 0.1% per month of the total value of gold
bars in the section 'Storage" in the customer's account and is charged on the first day of each
month.

To purchase investment gold bullion the buyer needs to
- register on the website of INNOVA GOLD Online Store.

- verify their account by uploading to the section 'Profile / My Documents' scanned copies of
your passport (ID), utility bills or residence permit, bank statement and so on (a document
confirming the address of residence).

- choose the required amount of gold bars and place an order.

- in the online shop INNOVA GOLD the Buyer will have a euro account for further servicing
and processing of their Order.

If the Buyer makes a payment for the Order and the Company's services by bank transfer,
INNOVA GOLD issues an invoice for payment and sends it to the Buyer's email address
indicated by registration on the site.

- The purchase price is fixed for 24 hours.

- Since the price of gold bullion in the stock market can change several times a day, the Buyer
needs to make a bank transfer and send a confirmation of payment to the email of INNOVA
GOLD within 24 hours.



If within 24 hours there is no confirmation of payment for the Order from the Buyer, the order
will be cancelled automatically.



